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WHAT DOES INTEGRITY BANK & TRUST and INTEGRITY TRUST COMPANY
DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you
how we collect, share, and protect your personal information. Please read this notice carefully
to understand what we do.

The types of personal information we collect and share depend on the product or senice you
have with us. This information can include:

m  Social Security number and income
B Account balances and payment history
®  Credit history and transaction or loss history

All financial companies need to share customers' personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their
customers' personal information; the reasons Integrity Bank & Trust and Integrity Trust
Company chooses to share; and whether you can limit this sharing.

Does Integrity Bank & Trustand

Integrity Trust Company share? Can you limitthis sharing?

Reasons we can share your personal information

For our everyday business purposes—

such as to process your transactions, maintain
your account(s), respond to court orders and legal Yes No
investigations, or report to credit bureaus

For our marketing purposes—
to offer our products and senices toyou Yes No

For joint marketing with other financial companies Yes No

For our affiliates’ everyday business purposes—
information about your transactions and experiences Yes No

For our affiliates’ everyday business purposes—
information about your creditworthiness No We Don’t Share

For nonaffiliatesto market to you No We Don’t Share

Qu - call Toll Free 877-677-2265 or go to www.integritybankandtrust.com



http://www.integritybankandtrust.com/

Who is providing this notice?

How does Integrity Bank & Trust and
Integrity Trust Company
protect my personal information?

How does Integrity Bank & Trust and
Integrity Trust Company
collect my personal information?

Why can’t | limit all sharing?

What happens when I limit sharing
for an account | hold jointly with
someone else?

Affiliates

Nonaffiliates

Joint marketing

Integrity Bank & Trust and Integrity Trust Company

To protect your personal information from unauthorized access
and use, we use security measures that comply with federal law.
These measures include computer safeguards and secured files
and buildings.

Additionally, we require and train our employees to comply with our
privacy policies which are designed to protect customer information.

We collect your personal information, for example, when you

or deposit money
or apply for a loan

n open an account

®  pay your bills
®  use your credit or debit card

We also collect your personal information from others, such as credit
bureaus, affiliates, or other companies.

Federal law gives you the right to limit only

m  sharing for affiliates’ everyday business purposes—information
about your creditworthiness

m affiliates from using your information to market to you

m  sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to
limit sharing.

Your choices will apply to everyone on your account.

Companies related by common ownership or control. They can be
financial and nonfinancial companies.

B OQur affiliates include companies with a common corporate identity.

Companies not related by common ownership or control. They can be
financial and nonfinancial companies.

B Integrity Bank & Trust and Integrity Trust Company does not
share with nonaffiliates so they can market to you.

A formal agreement between nonaffiliated financial companies that

together market financial products or senices to you.

m  Our joint marketing partners include credit card companies,
investment advisors and other financial services companies.



NOTICE OF CHANGE
TO OUR FUNDS AVAILABILITY POLICY

The Funds Availability changes are effective July 1, 2020.

Important new information about making withdrawals from your
account - We are making changes to our funds availability policy with you.
The dollar amounts in bold italics have increased. The result of this
change is that, in the circumstance when the updated dollar amounts
apply, more money will be made available to you sooner.

YOUR ABILITY TO WITHDRAW FUNDS

This policy statement applies to “transaction” accounts and savings
accounts. Transaction accounts, in general, are accounts which permit an
unlimited number of payments to third persons and an unlimited number of
telephone and preauthorized transfers to other accounts of yours with us.
Checking accounts are the most common transaction accounts. Feel free
to ask us whether any of your other accounts might also be under this
policy.

Our policy is to make funds from your cash and check deposits
available to you on the first business day after the day we receive your
deposit. Electronic direct deposits will be available on the day we receive
the deposit. Once the funds are available, you can withdraw them in cash
and we will use the funds to pay checks that you have written.

Please remember that even after we have made funds available to you,
and you have withdrawn the funds, you are still responsible for checks you
deposit that are returned to us unpaid and for any other problems involving
your deposit.

For determining the availability of your deposits, every day is a
business day, except Saturdays, Sundays, and federal holidays. If you
make a deposit before 5:00 P.M. MT on a business day that we are open,
we will consider that day to be the day of your deposit. However, if you
make a deposit after 5:00 P.M. MT or on a day we are not open, we will
consider that the deposit was made on the next business day we are open.

If we cash a check for you that is drawn on another bank, we may
withhold the availability of a corresponding amount of funds that are
already in your account. Those funds will be available at the time funds
from the check we cashed would have been available if you had deposited
it.

LONGER DELAYS MAY APPLY

Case-by-case delays. In some cases, we will not make all of the funds
that you deposit by check available to you on the first business day after
the day of your deposit. Depending on the type of check that you deposit,
funds may not be available until the second business day after the day of
your deposit. The first $225 of your deposits, however, will be available on
the first business day.

If we are not going to make all of the funds from your deposit available
on the first business day, we will notify you at the time you make your
deposit. We will also tell you when the funds will be available. If your
deposit is not made directly to one of our employees, or if we decide to
take this action after you have left the premises, we will mail you the notice
by the day after we receive your deposit.

If you will need the funds from a deposit right away, you should ask us
when the funds will be available.

Safeguard exceptions. In addition, funds you deposit by check may
be delayed for a longer period under the following circumstances:

We believe a check you deposit will not be paid.

You deposit checks totaling more than $5,525 on any one day.

You redeposit a check that has been returned unpaid.

You have overdrawn your account repeatedly in the last six months.

There is an emergency, such as failure of computer or communications

equipment.

We will notify you if we delay your ability to withdraw funds for any of
these reasons, and we will tell you when the funds will be available. They
will generally be available no later than the seventh business day after the
day of your deposit.

SPECIAL RULES FOR NEW ACCOUNTS

If you are a new customer, the following special rules will apply during
the first 30 days your account is open.

Funds from electronic direct deposits to your account will be available
on the day we receive the deposit. Funds from deposits of cash, wire
transfers, and the first $5,525 of a day’s total deposits of cashier’s,
certified, teller’s, traveler’s, and federal, state and local government checks
will be available on the first business day after the day of your deposit if the
deposit meets certain conditions. For example, the checks must be
payable to you (and you may have to use a special deposit slip). The
excess over $5,525 will be available on the ninth business day after the
day of your deposit. If your deposit of these checks (other than a U.S.
Treasury check) is not made in person to one of our employees, the first
$5,525 will not be available until the second business day after the day of
your deposit.

Funds from all other check deposits will be available on the ninth
business day after the day of your deposit.
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